How to Improve Compassionate and Empathetic Care in the Hospital

Brittnei Farley BSN, RN, Megan Fortier BSN, RN, Jimmy Garcia RN, CFRN, Digna James BSN, RN

BACKGROUND RESULTS ]
Active Listening: Treating listening as an active process, rather than a passive one. This
Compassionate care in Nursing hinges on « Use of Simulation based training: improves confidence they are stening, encourage sharing, and st 1 unceratand i spesker, oo
recognizing and alleviating suffering through and behavior skills in a learning environment Show You're Listening
emotional resonance and action. (Robinson, 2024). ressage that e spaker’s worda o1 e porsant. g swey dstracions allows you t foact on
Compassionate and Empathetic Nursing care is * Empathetic communication frameworks that et e, ey e it s
a cornerstone of high-quality healthcare, emphasize both verbal and non verbal cues, active o
directly influencing patient satisfaction and trust listening and presence to help nurses form connections Nomverbal: . rocinginsgresmrt.  rescing to amotona contert (e, <riing)  eyecontace
in a hospital system (Robinson, 2024). Studies with patients (Sinclair et al., 2023).
suggest patients' perception of compassionate * Organizational Leadership support: adequate staffing, e ove it oo e e eeors e oo et o v
care during medical emergencies has a recognition, a culture that values compassion, O
substantial and enduring impact on their empathetic care, and decrease burn out. Howdoyeu— et oyl sbout 7T TWhatare your thoughts shot
recovery, both physical and psychological * One of the few compassion studies that has been e amerion, b o o el ATz e spasifs ol irport o, S e
(Marks et al., 2025.) performed in the ED setting, a prospective cohort study Pteted e avarviing s done,but ) cont i 1290l i keep up. My boss
of 99 patients treated after a bus crash, found that isaners 1 s e youle demayourBestoKees up but s foo ch work Tt seunds suessfl
higher patient ratings of ED provider compassion were Strive to Underetand
PURPOSE independently associated with lower PTSD symptom B resen Listening e pying o o b anguege tone andversalcotent Foxusyour
Highlight and identify evidence based strategies SCOres a mor_lth later among patlenFs presenting with L.mmmimdw,ndﬂ::w:lwmwd
for improving compassionate and empathetic life-threatening medical emergencies (Marks et al., oares. Avoid foming opiions and making udgrments urtl you flly understand thk perepessive.
care in the Trauma unit and hospital setting. 2025, S —

Provide interventions focused on training,
communication, and organizational support. REFERENCES
Improve empathetic care of patients at UMC. CONCI‘USIONS

Hospitals and Nurses may improve Compassionate and

METHODS empathetic care by:
* Use of simulation-based training online/in person.

Literature review to identify interventions and + Standardize expectations across the hospital.

frameworks for practical recommendations to  Organizational support policies and manageable

improve compassionate and empathetic care in workloads.

the hospital setting. P
DESIGNATED
o

UMC Trauma Center | 800 Hope Place Las Vegas, NV 89102 November 2025



