
BACKGROUND
Compassionate care in Nursing hinges on 

recognizing and alleviating suffering through 

emotional resonance and action.  

Compassionate and Empathetic Nursing care is 

a cornerstone of high-quality healthcare, 

directly influencing patient satisfaction and trust 

in a hospital system (Robinson, 2024). Studies 

suggest patients' perception of compassionate 

care during medical emergencies has a 

substantial and enduring impact on their 

recovery, both physical and psychological 

(Marks et al., 2025.)

PURPOSE
Highlight and identify evidence based strategies 

for improving compassionate and empathetic 

care in the Trauma unit and hospital setting. 

Provide interventions focused on training, 

communication, and organizational support. 

Improve empathetic care of patients at UMC. 

METHODS
Literature review to identify interventions and 

frameworks for practical recommendations to 

improve compassionate and empathetic care in 

the hospital setting. 

RESULTS
• Use of Simulation based training: improves confidence 

and behavior skills in a learning environment 

(Robinson, 2024).

• Empathetic communication frameworks that 

emphasize both verbal and non verbal cues, active 

listening and presence to help nurses form connections 

with patients (Sinclair et al., 2023).

• Organizational Leadership support: adequate staffing, 

recognition, a culture that values compassion, 

empathetic care, and decrease burn out.

• One of the few compassion studies that has been 

performed in the ED setting, a prospective cohort study 

of 99 patients treated after a bus crash, found that 

higher patient ratings of ED provider compassion were 

independently associated with lower PTSD symptom 

scores a month later among patients presenting with 

life-threatening medical emergencies (Marks et al., 

2025.)

CONCLUSIONS
Hospitals and Nurses may improve Compassionate and 

empathetic care by:

• Use of simulation-based training online/in person.

• Standardize expectations across the hospital.

• Organizational support policies and manageable 

workloads.
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